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Pepper and NAO are attractive 
humanoid robots designed to interact 
with visitors in any public place.

Linking physical and online channels,  
Pepper and NAO offer a new experience  
with real added value in a physical location. 

Attractive
Their design, size and humanoid behaviour, 
make Pepper and NAO easily accepted by 
everyone. They are not designed to replace 
anyone. They are meant to assist in simple 
and repetitive tasks, allowing employees 
to focus on more added-value missions.

FEATURES

Proactive
Thanks to their numerous sensors, Pepper 
and NAO detect and see people in their 
environment. They attract their attention 
and invite them to interact with them. 

Interactive
Created to communicate as naturally and intuitively 
as possible, Pepper and NAO use both their voice 
and body language to interact with people. Pepper’s 
touch screen increases his capacity to interact 
and enables him to provide more information, 
particularly in graphic format. Also, Pepper is able 
to understand and speak in numerous languages. 
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Emotional Engaging
Apart from the empathetic link with audience created 
by their humanoid design, body language and tone  
of voice, Pepper and NAO engage people in a unique 
and emotional way which transform the user journey 
and leverage it to a new level.

Connected
Although Pepper is able to function without being 
connected to the internet, his performance is 
improved when he is connected to the Cloud via 
his Wi-Fi connection. This allows him to access his 
advanced voice recognition and emotional analysis 
services. It is also via the Cloud that Pepper provides 
you with the data he collects.

Customisable
An entirely programmable 
platform, Pepper offers infinite 
usage possibilities to enrich  
the customer’s experience. 
Pepper’s community of partners 
provides all the skills and know-
how necessary to create, develop 
and adapt new content and uses, 
enabling Pepper to effectively 
meet your business goals.
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ATTRACT
Stand-out to drive traffic

Pepper and NAO’s 
attractive design 
arouses curiosity and 
inspire confidence and 
benevolence. They 
detect and attract or 
even approach visitors.  
Through voice and 
body language, they 
engage in dialogue 
easily. Animated relays 
of the communication 
campaigns: Pepper and 
NAO make it possible 
to link the online digital 
strategy to that in 
physical space.

Pepper and NAO are already deployed in more than 2 000 public places, assisting in 
various missions in retail, finance, tourism or even healthcare. They help to welcome, 
give information and interact with visitors in shops, banks, hotels, museums, 
airports, train stations, hospitals, nursing homes, offices or institutions.

SHARPEN CUSTOMER 
INSIGHTS
Gather meaningful customer 
knowledge with our robots

Pepper and NAO act as 
points of digital interaction 
between your company and 
the end user. They capture 
visitors’ reactions and 
feed internal data teams 
(product perception, after-
sales service, satisfaction 
questionnaire...).  
Once processed, the data 
helps build a more effective 
business strategy.  
Finally, Pepper and NAO 
complete the journey and 
deliver the adjusted messages 
to customers.

WELCOME AND ASSIST
Ensure a memorable first 
impression and increase 
loyalty

Pepper and NAO offer a 
professional and constant 
welcome. They manage 
queues and entertain visitors 
to reduce perceived waiting 
time. They guide and answer 
common questions. They can 
also identify a customer  
to provide suitable content.  
Pepper and NAO understand 
the reasons for the visitor’s 
arrival and inform their 
fellow humans.  
They are able to speak and 
understand about twenty 
languages. Entrusting 
robots with repetitive tasks 
makes it possible to allocate 
resources to missions with 
higher added value.

SOLUTIONS

INFORM AND ENGAGE
Make your customers feel 
unique

Pepper and NAO are able  
to adapt to all customers. 
They can identify customers 
and recommend products 
and services tailored to their 
profile or purchase history. 
Connected, our robots 
have access to relevant 
information for visitors at all 
times.
Pepper and NAO relentlessly 
present your products and 
services, and adapt their 
speech to their interlocutor 
(age, gender...)
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OUR OFFER

A FLEET 
MANAGEMENT PLATFORM

Our solutions include 
a remote management 
platform for your fleet 
of robots. 
The creation of groups of 
robots to which you can apply 
different application profiles 
enables you to remotely 
manage your fleet.
Our monitoring tools 
provide you with invaluable 
data regarding the usage 
and condition of your fleet 
of robots. This remote 
management optimises the 
use of robots on the ground, 
reduces service costs and 
rationalises reporting, all of 
which contributes positively 
to maximising your return on 
investment.

FLEXIBLE SUPPORT 
SERVICES

SoftBank Robotics and its 
Partners have developed 
a Service and Guarantee 
package to support the 
critical nature of the missions 
entrusted to Pepper and NAO.
The modular service options 
enable you to select the 
elements that are best 
adapted to the nature  
of your business.  
These options include 
training, configuration and 
installation of solutions with 
Pepper and NAO, as well 
as maintenance (repair or 
replacement of your robot). 

AN ECOSYSTEM OF 
CERTIFIED PARTNERS

In order to assist you in  
the deployment of solutions 
adapted to your needs, 
we have set up the first 
ecosystem of companies 
capable of providing you 
with advice, development 
and personalised solutions. 
Fully trained, our Certified 
Partners have developed a 
range of robotics know-how 
applicable to your different 
professional fields. Working 
closely with SoftBank 
Robotics, these experts will 
accompany you throughout 
the entire course of your 
projects involving our robots 
Pepper and NAO.

REDEFINE SERVICES
A new customer experience  
with personalized services

Pepper and NAO offer a wide 
variety of services. Thanks 
to their sensors, cameras 
and microphones, our robots 
interpret their environment  
and understand the requests  
of their interlocutor.  
Connected to the Internet, 
to your CRM or ERP, Pepper 
and NAO extract information 
they need to provide a 
personalized service 
(Bookings, click & collect, 
registration...).  
Interfaceable with other 
devices (payment terminals, 
printers, screens, tablets), 
our robots fulfill several 
roles and adapt to your 
service strategy.
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TEACHING 
SOLUTIONS 
FOR 
A NEW 
WORLD

Education & Research
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NAO and Pepper are high 
performance robotic platforms 
designed for a wide range 
of multimodal expressive 
gestures and behaviors, making 
them ideal for educators and 
researchers. These two robots 
are evolving in the world  
of Education as new tools to 
assist teachers or as learning 
platforms for programming 
from primary school to higher 
education. 

Attractive programmable 
humanoid robots, NAO and 
Pepper help you create 
unique, interactive  
classroom experiences.

MAKE THE NEW 
GENERATIONS 
READY FOR THE 
CHALLENGES 
OF TOMORROW
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Teaching solutions for tomorrow’s 
careers, NAO and Pepper are  
adapted to each level of education. 

• For Primary Education  

Thanks to their cute design, NAO and 
Pepper are great assistants to capture 
attention and learn while having fun. 

• For Primary, Secondary  
and Higher Education 

NAO and Pepper are great tools  
to learn programming and encourage  
a multidisciplinary approach to study 
projects.  

Numerous national and international 
high school robotics competitions have 
selected NAO and Pepper as standard 
platforms. These projects are based  
on programming but also the design  
of a robot, mechanics, automation... 
 
• For Special Education 

ASK (Autism Solution for Kids) with NAO 
and Pepper evolves with different turnkey 
solutions for educators and therapists.  
Both robots are used in approach with 
young children with autism, as they  
have unlimited patience to help children  
communicate. Nice applications  
developed by our certified Partners  
combine an easy-to-use interface  
with activities programmed on the robot  
according to your specific needs. 

In line with today’s educational content 
and challenges

• Ideal platforms to introduce   
   STEM related subjects such  
   as Maths, Physics, Computer   
   Science and Programming 
• Cross-curricular applications  
   that connect theory with practice 
• Fully adaptable to current school    
   programs.  

Powerful platforms to engage  
students and teachers 

• Hands-on, project-based  
   learning to encourage teamwork
• Interactive lessons to drive  
   greater participation
• Comprehensive and versatile    
   educational solutions.

• For Educators

Studying robotics-related fields with 
NAO and Pepper has already proven  
its relevance to educators with clear 
benefits for students. 

Using a robotic platform like NAO  
or Pepper:

• Enhances creative problem-solving   
techniques
• Promotes active learning
• Encourages a multidisciplinary  
   approach. 

• For Researchers

HRI, perception, cognition, navigation 
and localization are some of the fields 
that can be explored with NAO and 
Pepper.
NAO and Pepper have been selected  
to be the standard platforms for the 
RoboCup Soccer and RoboCup@Home 
(http://www.robocup.org/)  
Dozens of teams from all around  
the world use NAO’s and Pepper’s set of 
skills to compete at the RoboCup event.
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NAO and Pepper are programmable
humanoid platforms
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NAO and Pepper are 
programmable humanoid platforms
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CHOREGRAPHE
Discover coding with Choregraphe, our intuitive  
and graphical programming software, using  
simple drag & drop and algorithmic reasoning.

• Develop and package complete applications

• Create animations in interactive mode, without  
   the need to pilot the robot’s motors one by one

• Design verbal interaction with QiChat, our  
   human-robot dialogue design language

• Train on a virtual robot

• Enrich the proposed library with your own code. 

Several tutorials are available on Choregraphe  
for a quick and effective understanding of the tool.

NAO and Pepper come with all the foundational  
software required for educators and researchers. 

SOFTWARE & RESOURCES
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MONITOR
Demonstrate 
and explain 
mechatronics  
by monitoring  
the robot’s 
activity thanks 
to our Monitor 
application.

NAOqi OS 
NAO and Pepper run on NAOqi OS, a Unix based  
proprietary OS. The NAOqi Framework provides  
a programming base to develop applications on  
the robots. It corresponds to common robotics needs 
including: parallelism, resources, synchronization... 
Several SDKs are provided to control and develop with 
NAO and Pepper. 

We offer API with: 

• Low level methods enabling sensor reading  
   and precise piloting of any motor

• High level methods giving access to a list of services    
   like automatic detection of humans, obstacles  
   avoidance or vocal synthesis.

 

OTHER STANDARD LANGUAGES 
Some of our certified Partners also develop visual  
programming interfaces based on Blockly or Scratch 
to program NAO and Pepper easily. 

SUPPORT 
SoftBank Robotics offers a range of trainings adapted  
to your needs and your skills to help you and guide you  
in creating your own experiences with NAO and Pepper.
Your projects can also be enriched with the help of our 
certified Partners (developers and distributors)  
specialized in the education sector.

C++ 
Python 
Java 
 
 
Android* 
*only available 
  for Pepper
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+86-021-61358998
apac-sales   softbankrobotics.com

Siven You
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